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Welcome To

“National Informatics Centre Services 
Incorporated (NICSI), under MeitY, 
launched the first edition of its Pan-India 
workshop series at the Convention 
Centre, Jammu, in coordination with NIC 
J&K to strengthen digital governance 
and enhance technological 

competencies across government 
institutions.’’
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Inaugural Session
Our Dignitaries 

Shri Atal Dulloo, IAS
Hon’ble Chief Secretary, J&K

Shri Shantmanu, IAS (Retd.)
Hon’ble State Election Commissioner, J&K 

Ms. Mahima Madan
IAS, CEO, JaKeGA, J&K  

Dr. Piyush Singla
IAS, Secretary (IT), J&K 

Shri Chandraker Bharti, IAS
Principal Secretary (Home), J&K
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Address by MD, NICSI
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In the welcome address, Shri Alok Tiwari, Managing Director, NICSI, described Tech 
Saksham as a national capacity building initiative aimed at strengthening digital governance 
and technology adoption across government institutions. He welcomed the Chief Guest and 
dignitaries, expert speakers, and participating o�cials, and highlighted the programme’s 
focus on Artificial Intelligence, Cyber Security, and Cloud Technologies as key enablers of 
future governance.

Shri Alok Tiwari
Managing Director, NICSI



Felicitation of Dignitaries

Page No - 06



Shri Atal Dulloo, IAS
Chief Secretary J&K
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Shri Atal Dulloo, IAS, Chief Secretary, Jammu & Kashmir, underscored Tech Saksham as a 
decisive move towards future ready digital governance, emphasizing that the e�ective use 
of Artificial Intelligence, Cloud Computing and Cyber Security is essential for delivering 
secure, transparent and citizen centric public services in an increasingly digital world. 



Shri Shantmanu, IAS (Retd.)

State Election Commissioner, J&K
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Shri Shatmanu, IAS (Retd.), Hon’ble State Election Commissioner, reflected on how digital 
tools and secure technology frameworks are reshaping public institutions, observing that 
initiatives such as Tech Saksham play an important role in deepening cyber security 
awareness while reinforcing transparency, credibility and public confidence in 
governance processes.



Shri Dr. Piyush Singla, IAS
Secretary (IT), J&K
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Shri Piyush Singla, IAS, Secretary (IT) described Tech Saksham as a strategic step towards 
preparing government institutions for the next phase of digital transformation, with a clear 
focus on AI driven systems, secure cloud platforms and cyber resilient infrastructure, 
noting that sustained capacity building is vital for strengthening e�ciency, accountability 
and trust in governance.



NICSI PBD Solution Overview
NICSI PBD & NIC team
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His presentation covered solutions spanning e-Counselling services for Admission and 
Examination Management, e-Hospital services, municipal service delivery through e 
Nagar Setu, Service Plus for low code/no code delivery of digital citizen services , Aadhaar 
based Face Authentication, and Vehicle Location Tracking Systems, underscoring how 
these trusted digital tools can enhance e�ciency, transparency and service delivery across 
departments while supporting Jammu & Kashmir’s journey towards robust, future ready 
digital governance.

In his presentation, Shri Sanjay Gupta, Assistant State Informatics O�cer, NIC Jammu & 
Kashmir, highlighted a range of NICSI/NIC digital products showcased under the Tech 
Saksham programme.



Technical Session
by Shri Amit Dubey - Cyber Security Expert 
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Shri Amit Dubey, an IITian and a highly esteemed National Cyber Security Expert with over 
22 years of professional experience in the field. He has regularly contributed to important 
initiatives in the defense sector and Police departments across the country providing 
expertise in AI, ML, and Cyber Crime Investigations. He is additionally recognized as a 
prominent technology influencer through his widely followed YouTube and 
Instagram platforms.  

Cyber Security Expert Session



Technical Session
Shri Rajendran Dandapani, Business Solutions Evangelist, Zoho Corporation
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  Cloud Expert Session

Shri Rajendran Dandapani, Business Solutions Evangelist, Zoho Corporation, addressed the 
audience on growing importance of cloud computing in government, explaining how Zoho 
is building secure, scalable and e�cient cloud solutions to meet evolving customer needs. 
He underlined that Zoho’s focus on data security, resilience and cost e�ectiveness makes 
its cloud platforms well suited for government systems seeking reliable, India centric digital 
infrastructure.



Technical Session
Shri Alok Tiwari, MD, NICSI   
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  AI & Cyber Security Session

Shri Alok Tiwari, Managing Director, NICSI, highlighted the strong interdependence 
between Artificial Intelligence and cyber security, noting that AI is reshaping how threats are 
detected and responded to, while robust cyber frameworks are essential to protect AI 
driven systems themselves—together enabling smarter, safer and more dependable digital 
governance.



Vote of Thanks
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Shri J. S. Modi, State Informatics O�cer (SIO), NIC, in his closing remarks, highlighted the 
importance of strong collaboration, continuous learning and future ready capacity building 
frameworks to ensure that the Tech Saksham platform is e�ectively leveraged, enabling 
government institutions to fully harness the potential of emerging technologies for strength-
ened and sustainable digital governance.



Memento Presentation
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